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Getting Started

Welcome to Online Banking with Bell Bank! Whether you are at home or at the
office using a mobile phone, tablet or laptop, we strive to make your Online
Banking experience easy and convenient.

You can navigate this guide by clicking a topic or feature in the Table of Contents.
Each section provides an overview and steps to help you during the Online
Banking process. If you have additional questions, contact us at 866-221-1136.
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Getting Started

New User Enrollment

If you're new to Online Banking with Bell Bank, you need to complete the
enrollment process the first time you log in. Once you complete these few quick
steps, you'll be on your way to banking everywhere you go!

1. Type bell.bank into your browser, and click the Log In button.
1. Click the “Register Now” link.

2. Fill out the Online Banking Enroliment Form with the required information,
and click the Submit Enrollment button.

4 N
I;%l Note: The details you provide are verified by comparing them to

your contact information in our system. If the information does not
match, call us at 866-221-1136 to update your profile.

- J
4 N
Note: Go to page 19 to view best username and password security

E%l practices.
. J
3. A confirmation message appears. Click the Continue button.
4. Enter your new login ID and click the Log In button.
5. Choose the contact method that allows Bell Bank to reach you immediately

with a Secure Access Code (SAC). This numbered code is only valid for a short
time, and you will need to request a new one if it expires.

Enter the SAC and click the Submit button.

Choose whether to register your device for future logins. If you click

the Register Device button, you will never need to request a SAC from
that device. A cookie will be placed on your device. If this cookie is deleted,
you will need to re-register your device.

8. Review the Online Banking Services Agreement on the Disclaimers page, and
click the I Accept button to agree to the terms and conditions.

Getting Started: New User Enrollment
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9. Aview-only profile page appears. Review the information and click the
Submit button.

10. Congratulations! You have successfully logged in to Online Banking!
If you have any questions or concerns, call us at 866-221-1136.

Getting Started: New User Enrollment
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Getting Started

Logging In

After your first-time enrollment, logging in is easy and only requires your login ID
and password. If you are using a browser you have not previously registered, you
need to request a SAC.

Q GetToKnowBell > ContactUs

Search

Business

Personal Mortgage

G EEE——
Banking~ Loans~ Investing~ Insuring~ Insights O Findalocation ( OpenAccount > ) Login®
e an \ )

Access Online Accounts

@ Personal O Business

Username: *

Enter your username...

Password: *

Enter your password... o
N /)

Forgot Username

Forgot Password

( )
8C -
N

Not enrolled yet? Register Now >

1. Click the Log In button.
2. Enter your username and password.

3. Click the Log In button.

Note: If you enter an incorrect password too many times, your
I;?——l account will be temporarily locked. Call us at 866-221-1136 for
assistance.

Logging Off

For your security, you should always log off when you finish your Online Banking
session. We may also log you off due to inactivity.

(3> Logoff

1. Click the Log Off tab in the navigation menu.
2. Close your internet browser.

Getting Started: Logging In
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Getting Started

Resetting a Forgotten Password

If you to forget your password, you can easily reestablish a new one from the Bell
Bank Home page—no need to call us!

Personal  Business  Mortgage Search Q GetToKnowBell > ContactUs

ing v - ing v [ ing~  Insij © Fi i r/ @
Bell @ Bank Berkine- loans~ Investing- Insuring- Insights FindaLocation ( _Open Account

Access Online Accounts

@ Personal O Business

Username: *

Enter your username...

Password: *

Enter your password... o

Forgot Username

Login >

Not enrolled yet? Register Now >

Bell @ Bank

Please submit your username to reset your password.

Username

1. Click the Log In button.
2. Click the “Forgot Password” link.

3. Enteryour username and click the Submit button.

Getting Started: Resetting a Forgotten Password
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Please select a target:

E-mail :

SMS :

Back

Enter your Secure Access Code

(T , ?
Back 1
\ =,
Please set your new password:
72 B

-©

N J

Choose the contact method that allows Bell Bank to reach you immediately
with a six-digit SAC.

Enter the SAC and click the Submit button.

Create a new password based on our password requirements, and click the
Submit button when you are finished.

Note: You may not be able to change your password if your )
I;%l account is locked or if you are resetting your password from an
unregistered browser.
J
N\
Note: Go to page 22 to view best username and password security
E%l practices.
J

Getting Started: Resetting a Forgotten Password
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Home Page

Home Page Overview

After logging in, you are taken directly to the Home page. Here you can view the
balances in both your linked and Bell Bank accounts, see your account summaries
and more!

Good After Lirphy Company
Bell @ Bank o

rar—— GROW YOUR SAVINGS  Bell @ Bank
1
€] Loan Payments v FASTER WITH A CD! CHECK OUT RATES
Niew Transactons
@ silPay Quick Transter
Accounts S
(®  send Money with Zelle®
Moveto
& Bxternal Transfers ACCOUNTS (e oes :
B3  Manage Debit Cards o
Americas Best Checking *12312 Regular Savings-Personal **23 H
e s1052 | | meiosesance (=€
@) statements v
L Aerts v
&% Login Settings
<+ Openan Account
@ Learn more about year-end tax documents.
® other v
@ rep NEW GROUP G—@
B Logoff Q_/
;/ PERSONAL LOC - INT ONLY *%2312 ™
Current Balance $0.00
Available Balance $5.00
ASSET SUMMARY A
Americas Best Checking
XH000K2312 60.25%
Available Balance $18.95
$31 View Transactions
Total Assets.
< Previous Next >

Note: The letters correspond to several available features on the
E%l Dashboard.

Home Page: Home Page Overview
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The navigation bar appears in every view on the left side of the screen.
You can navigate to Online Banking features by selecting the appropriate
drop-down tab.

Your Bell Bank accounts and linked external accounts are displayed in an
account card with its balance.

If you click an account name, you are taken to the Account Details page. You
can also click the : icon on the right side of an account card, and select

View Transactions for more details.

The (=) icon allows you to print a summary of current available funds in
your accounts.

You can expand or collapse account details by clicking the : icon.

If you click and hold an account card, you can drag and drop it to a new
location to change the order your accounts appear.

The Quick Actions links in the top right corner let you quickly access different
Online Banking features.

Home Page: Home Page Overview
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Asset Summary Overview

If you ever need to quickly assess how much money is in all of your accounts,
you can scroll down to Asset Summary on the Home page. This interactive chart
represents your total assets, represented by specific colors and percentages.

ASSET SUMMARY 7~

Americas Best Checking

XXXXXX2312 60.25%

Available Balance $18.95

D
Americas Best Checking ()
(e 60% )

(Previous O Next)

A. The Total Assets widget gives you the total amount of money in your
accounts and breaks down those funds into percentages.

B. Each colored piece represents one of your Bell Bank or linked accounts and
displays its percentage of total funds and its balance.

C. Clicking "Next" or "Previous" lets you view different accounts and details.

You can click the "View Transactions" link for more information.

Home Page: Home Page Overview
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Selecting a Bell Bank account on the Home page takes you to the Account Details
page, where you can view every transaction pertaining to that account. From
here, you can view details such as type of transaction, check images and account
balances, so you stay organized and on top of your finances.

REGULAR SAVINGS XXXX

Current Balance

$43,270.48

Available Balance $43,270.48

SAVINGS XXXX

Current Balance
Available Balance

$118,547.75
$18,547.75

& Back

DEMAND DEPOSIT ACCOUNT **2211

Last Updated: May 25, 2023 4:49 AM

Transactions  Details & Settings

$0.00
Current Balance

D
Y

-$14,025.00
Available Balance

()t

Q\ Search transactions

L

Description

D)

Amount

® CHECK - 577704

DEC3
2019

Details

e

Statement Description:
CHECK

Date:

12/3/2019

Type:

Debit - Check 577704

-$1,100.00 @’0

0/15/ 2008
e Wty e s| 150000
One thousand fve bundned dsllans and 00/100  oourss [T)
con_utilities ol Porsons

1of2

Home Page: Account Details Overview
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On the Home page, you can click on an account name to view the Account
Details screen.

The current and available balances for that account are displayed in the top
right corner.

The Q icon opens the search bar to find transactions in that account.

Transactions can be sorted by date, time, type, amount or check number.
Click the Y icon for more options.

Make a quick transfer by clicking the $2 icon. (See page 17 for additional
details.)

Export your transactions into a different format by clicking the b icon.

The : icon lets you send a secure message about that account or print a list
of transactions.

The wr icon indicates how the Date, Description and Amount columns
are sorted.

You can view more details about a transaction by clicking on it.

The : icon lets you send a secure message about that transaction or print
details about it.

Home Page: Account Details Overview



Home Page

Quick Transfer

No need to run to a branch to move money from one account to another. If
you're ever in a rush, the Quick Transfer option is a simple and fast way to make

transactions.

REGULAR SAVINGS XXXX

o()-

Current Balance $43,270.48
Available Balance $43,270.48
Quick Transfer

rom Account
NOW ACCOUNT  xxxx6806  $4,854.67 N
To Account
Select an account N

mount
$

0.00]

ransfer Date
06/29/2022

5

D I ) O

View Transactions
Account Nickname
Move to

Account Details

1. Clickthe : icon on the right side of an account card and select Quick

Transfer.

Select a transfer date.

v W N

Transfer feature.

Enter an amount to transfer.

Use the drop-downs to select the “From” and “To” accounts.

6. Click the Transfer Funds button when you are finished.

17

(Optional) Click the Advanced Options button to be redirected to the Funds

Home Page: Quick Transfer
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Home Page

Account Nickname

Change an account’s nickname directly from the Home page.

View Transactions

REGULAR SAVINGS XXXX &@\ Quick Transfer
$43,270.48

Current Balance

Available Balance $43,270.48 Account Nickname

Move to

Account Details

Account Nickname

Account Name Account Number
Americas Best Checking XXXXXX2312

Available Balance
$18.95

Account Nickname
Americas Best Checking —e
e e )

1. Clickthe : icon on the right side of an account card and select Account
Nickname.

Enter a new account nickname.

Click the Save button when you are finished.

Home Page: Account Nickname
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Home Page

Details & Settings

View additional details about an account and change the account's visibility.

View Transactions

ChGC!«in Quick Transfer

Avallable Balance $2,536.16 ‘
Current Balance $2.536.16 Account Nickname
Account Details
& Back
Americas Best Checking **2312 $18.95

Available Balance
Last Updated: February 15, 2024 1:43 PM

Show full account and routing numbers

Transactions  Details & Settings

@

DETAILS
As Of Date Interest Rate
Feb 15,2024 0,000
Accrued Interest Collected Balance
$0.00 $18.95
Year-to-date interest amount Previous year-to-date interest
$0.00 amount

$0.00
Current Balance Available Balance
$18.95 $18.95
SETTINGS

Online Display Name

Americas Best Checking
Visibility on Home (2)

Text Banking

You are not enrolled in Text Banking, enroll in Settings

1. Clickthe : icon right side of an account card and select Account Details.

2. Clickthe ¢ icon to edit the display name.

3. Use the toggle to decide whether or not your account is visible on the Home
page.

Home Page: Details & Settings
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Home Page

Account Grouping

You can organize your internal and linked accounts into groups, so the Home
page appears in a way that makes sense to you. These groups can always be
changed or deleted to meet your needs.

ACCOUNTS
Checking 9194
Available Balance $21.86
Current Balance $21.86

Create new group

Select an account to add to this group.

Select Account
9- i
e- Croup Name )

@

Create a new group by clicking the : icon and selecting “Create new group.”

Use the drop-down to select an account.

Enter the group name.

> W N =

Click the Save button.

Home Page: Account Grouping
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Editing a Group Name

The names of existing groups can be edited in just two easy steps.

ACCOUNTS G0

Checking **3123 :

Available Balance $43.97
Current Balance $43.98

d—(Accounts X \/) E

Checking **3123

Available Balance $43.97
Current Balance $43.98

Click : icon and select “Edit group name.”

2. Enter a new name and click the check mark when you are finished.

Deleting a Group

After a group is made, you can reorganize the Home page by deleting a group

without removing those accounts from the Home page.
ACCOUNTS

Available Balance $5.01
Current Balance $5.00

| Checking **6456

CHECKING

Checking **3123
Available Balance
nce

You are removing the last account from this group. If you continue, your group
Checking will be deleted.

No, don't delete Yes, delete _9

1. Remove an account from a group by clicking and holding an account tile and
dragging it to another group and dropping it.

2. Click the Yes, delete button to delete the group after removing the last
account in the group.

Home Page: Account Grouping
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Security

Protecting Your Information

Here at Bell Bank, we do everything we can to protect your personal information
and provide you with a dependable online experience. However, we rely on you
to take further precautions to assure the safety of your accounts.

General Guidelines

Make sure your operating system and antivirus software are up to date.

Always use secure wireless (WiFi) networks that require a login ID and
password.

Never leave your computer unattended while using Online Banking.
Monitor your recent account history for unauthorized transactions.

Always log off Online Banking when you've finished and close
the browser.

Login ID and Password

Create strong passwords by using a mixture of uppercase and lowercase
letters, numbers and special characters.

Do not create passwords containing your initials or birthday.
Change your passwords periodically.
Memorize your passwords instead of writing them down.

Only register personal devices, and avoid using features that save your
login IDs and passwords.

Fraud Prevention

Do not open email attachments or click on links from unsolicited sources.

Avoid giving out personal information on the phone, by text or through
email.

Shred unwanted sensitive documents, including receipts, checks, deposit
slips, pre-approved credit card offers and expired cards.

Act quickly. If you suspect your financial information is compromised, call
us immediately at 866-221-1136.

Security: Protecting Your Information
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We take security very seriously at Bell Bank. So we have added various tools
to help you better protect your account information. You can add and manage
security features in Security Preferences to strengthen your Online Banking

experience.

Security Preferences

Change Password

Secure Access Code Delivery

Change Username

Change Password

You can change your Online Banking password at anytime. We recommend
changing your password regularly and following our guidelines to create a strong

password.

Change Password

E [ Current Password

[ New Password

Confirm New Password

N e

?—( Change Password

Click the Login Settings tab.

1. Click the Change Password button.

v > W N

Enter your current password.
Create a new password.

Reenter your new password.

Click the Change Password button when you are finished making changes.

Security: Security Preferences
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Change Username

You can change your username at any time. Create a unique username you will
remember and follow our required guidelines.

Type your desired new Username in the field below.

(@) * Login ID must be between 6 and 32 characters.

{ew Username j
e- ' Save new Login ID )

Click the Login Settings tab.

1. Click the Change Username button.
2. Enter your new username.

3. C(lick the Save new Login ID button when you are finished making changes.

Security: Security Preferences
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Secure Delivery

We can verify your identify by sending an SAC to you by text message, voice call
or email address. Within Security Preferences, you can make changes to your
delivery preferences or add new ways we can contact you.

Secure Delivery Contact Information ‘._e

Enter your preferred contact information, which will be used for Secure Access Code delivery.

Email Address

( e

o w
o w
4 Edit Email Address h
re updating this email address to receive a
Email Address _e
/

Click the Login Settings tab.
1. Click the Secure Access Code Delivery button.

2. Make changes to a secure delivery method by clicking the Qo icon to make
changes, or the @] icon to delete a secure delivery method.

Add a new delivery contact by clicking either the + Add Contact button.

Enter your new contact information and click the Save button when you are
finished to save your changes.

Security: Security Preferences
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Security

Mobile Security Preferences

Within Bell Bank’s Mobile Banking app, you have the ability to set up security
preferences that are not available on a desktop computer. These additional
preferences make signing into your Mobile Banking quick and easy, and also add
an extra layer of security to your private information while you are on the go!

Enabling Touch ID or Fingerprint Login

Touch ID and Fingerprint Login use fingerprint recognition technology, allowing
you to perform tasks on your Apple® or Android™ device with just your fingerprint.
With this feature enabled, you can quickly and securely access your accounts
using our mobile app!

Apple®
. What Is This Feature?
m Security Preferen... Login ID
This feature lets you validate your Mobile Banking
session using your fingerprint instead of a login ID
Change Password
& and password. Password
Change Login ID With this feature enabled, you will be prompted to
place your registered fingerprint on the fingerprint
Secure Delivery scanner to login.
Passcode Feature Enablement
Touch ID m Fingerprint authentication is only available for users
J) with a fingerprint scanner enabled device.
In the event that you choose to disable the feature
on your mobile device, your account will revert back
And r0|d"'1 to requiring a login ID and password.
FingerprneLogin (@) )_e

Sign in to Bell Bank's Mobile Banking app and tap the Menu button. In the Login
Settings tab, tap Security Preferences.

1. Toggle the Touch ID or Fingerprint Login switch from “Off” to “On.”

2. Review the information about using fingerprint authentication and tap the
Continue button.

3. Enteryour login ID and password, and tap the Authorize button.

Note: You must have Touch ID or Fingerprint Login enabled on your
I;?——l mobile device before enabling it through our Mobile Banking app.

Security: Mobile Security Preferences
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VERIFICATION

Confirm fingerprint to continue

@ Touch sensor

Place finger on Home button

Cancel

CANCEL

4. Scan your fingerprint.

a. Apple® Device: Place your finger on the Home button to enable
Touch ID.

b. Android™ Device: Place your finger on the fingerprint scanner to
enable Fingerprint Login. Location of scanner varies from device to
device.

Security: Mobile Security Preferences
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Enabling Passcode Authentication

Create a unique passcode within our Mobile Banking app to quickly and easily
sign in and access your funds while on the go!

m Security Preferen... 4 N ( h
Change Password Create Passcode Confirm Passcode
Change Login ID
Secure Delivery

Passcode

Passcode X

What Is This Feature _e

This feature allows you the option to enter a
passcode for authenticating into your Mobile
Banking session instead of your login ID and

Done Done
password.
By opting into this optional feature, you will be 1 2 3 1 2
prompted to enter a passcode that you will create, Asc oEF ABC DR
which you will be able to use upon the next start of
the applction 4 5 6 4 5 6
GHI KL MNO GHI KL MNO

Security Measures 7 8 9 7 8 9
Itis suggested that you choose a passcode that is rars i e rars i e
not your ATM or Debit Card PIN. I 0 @ I 0 @
Forurhrsecury we sugges aking adaageol | N AN J
any additional password or lock features your device
may offer.

~ Passcode X
Enable Feature
This feature will be enabled only on the device you Enter your login ID and password to confirm
register your passcode with. It is recommended that activation of Passcode.
you do not use this feature on devices you share \
with others.

Login ID

In the event that you forget your passcode you can

choose the standard login method at the start of the password
application.

Sign in to Bell Bank's Mobile Banking app and tap the Menu button. In the Login
Settings tab, tap Security Preferences.

1. Toggle the Passcode switch from “Off” to “On.”

2. Review the information about using a passcode and tap the Create
Passcode button.

3. Create your four-digit passcode using the keypad.
4. Confirm your passcode using the keypad.

5. Enter your login ID and password, and tap the Authorize button.

Security: Mobile Security Preferences
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Enabling Face ID

Face ID is a feature which utilizing facial recognition technology, allowing you to
unlock your Apple® device with your face instead of a login ID and password.

Face ID X Face ID X

What is this feature? Enter your login ID and password to confirm activa...

This feature lets you validate your Mobile Banking / \
session using your face instead of a login ID and Login ID
password. With this feature enabled, you will be
prempted te scan your face with the camera to login.
Password _9

Feature Enablement

Face authentication is only available for users with a

Face ID enabled device. In the event that you choose \_ Y
to disable the feature on your mobile device, your
account will revert back to requiring a login 1D and
password.

Password

O Remember me

Forgot your password?

LogIn
9—{ Face 1D Passcode

Open Bell Bank’s Mobile Banking app and tap the Face ID button.
1. Review the information about using Face ID and tap the Enroll Now button.
2. Enteryour login ID and password, and tap the Authorize button.

3. FacelIDis now set up. You can now tap the Face ID button to log in.

Note: You must have Face ID enabled on your mobile device before
I;?——l enabling it through our Mobile Banking app.

Security: Mobile Security Preferences
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Disabling Passcode Authentication, Touch ID, Fingerprint or
Facial ID Login

You can disable Passcode Authentication, Fingerprint or Facial Recognition Login
if you no longer prefer to utilize them. When all features are disabled, you can
sign in to your Online Banking using your user ID and password.

Security Preferences
Change Password
Change User ID
Secure Access Code Delivery
Passcode

Face / Touch ID

Apple®

Android™ ‘ Fingerprint Login

@ X @ X Turn off Fingerprint Login

Turn off Passcode Turn off Touch ID @

Authentication This will disable Touch ID. Are you sure you want
t0 do this?

This will disable Fingerprint Login. Are you sure
youwant to do this?

This will disable passcode authentication. Are
you sure you want to do this?

Cancel Yes

Sign in to Bell Bank's Mobile Banking app and tap the Menu button. In the Login
Settings tab, tap Security Preferences.

1. Toggle the Passcode, Face/Touch ID or Fingerprint Login switch from “On”
to "Off.”

2. Tapthe Yes button to disable the feature.

Security: Mobile Security Preferences
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Security

Apple® Watch

With the convenience of the Apple® Watch feature, you can now check your
balances and recent transactions faster than ever.

Apple® Watch Setup

Activate the Apple® Watch feature in your mobile banking app using your mobile
device or tablet.

m Apple Watch
Apple Watch ( )—0

Sign in to Bell Bank’s Mobile Banking app and tap the Menu button. In the Login
Settings tab, tap Apple® Watch.

1. Toggle the Apple® Watch switch from “Off” to “On.”

Viewing Balances and Transactions

When you activate the Apple® Watch feature, you can view your first ten accounts
on the Account Summary page, along with balances and transactions. .

Regular Savings $895.51

Available Balance

$6,144.94

$189.97

1. Swipe left and right to view different account balances.
2. Swipe up and down to scroll through the transactions list.

3. Tap the Back button to return to your account list.

Security: Apple® Watch
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Alerts Overview

Having peace of mind is critical when it comes to your Online Banking experience.
When you create an alert through Online Banking, you specify the conditions that
trigger that alert, so you stay on top of what's important to you.

" o
Alerts 0—

Account Alert 1

History Alert

Online Transaction
Alert

Reminder

ACCOUNT ALERTS (1) ° B

When my Available Balance is less than $200.00, send me an SMS text message (5555555555). o

In the Alerts tab, click Alerts.

A. The "New Alert" drop-down lets you create an account, history, online
transaction or reminder alert.

The ~\ icon allows you to collapse or expand alert details for each category.
Toggling the switch turns an alert on or off without deleting it.

The "Edit" link lets you make changes to existing alerts.

Note: All alerts are automatically sent through secure messages
El but you can also choose to receive them by text message, voice call,
or email.
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There should be no surprises when it comes to your finances. Account Alerts
can notify you when the balances in your accounts go below or above a set

amount.

Account Alert
History Alert

Online Transaction
Alert

Reminder

=

New Account Alert

ccount
Americas Best Checking XXXXXX2312 $18.95

ccount balance type
Accrued Interest

Amount

less than Exactly

(more than

0

(s

0

Alert Delivery Method

voice

Email Address

SMS Text Message

Secure Message Only

Create Alert 7

In the Alerts tab, click Alerts.

N oun A WwWN =S

Select a comparison.

Enter an amount.

Use the drop-down to select an account.

Use the drop-down to select an account balance type.

. Click the Create Alert button when you are finished.

. Use the “New Alert” drop-down and select “Account Alert.”

Select a delivery method and enter the corresponding information.

Security: Alerts Overview
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Transaction Alerts

If you're ever concerned about amount limits or pending checks, you can create
Transaction Alerts to contact you when a check number posts or transactions
meet a chosen amount.

Account Alert New Transaction Alerts
History Alert Transaction Type
Online Transaction ( Debit Transaction Credit Transaction Check Number Description )—e
Alert
. Al
Reminder mount
T (more than less than Exactly >_9

(‘ 0.00

ccount
N

lert Delivery Method

Voice SMS Text Message Secure Message Only

Email Address

In the Alerts tab, click Alerts.
1. Click the “New Alert” drop-down and select “Transaction Alert.”
2. Select a transaction type.

3. Select a comparison. These options vary depending on the chosen
transaction type.

Enter an amount.

Use the drop-down to select an account.

Select a delivery method and enter the corresponding information.

N o ou s

. Click the Create Alert button when you are finished.

Security: Alerts Overview
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Online Transaction Alerts

Different types of transactions can occur in your accounts. By creating Online
Transaction Alerts, you can be notified when various transfers, payments or
debits post to your account.

Account Alert New Online Transaction Alert
History Alert i
ransaction
Online Transaction CChange of Address N
Alert
Account
Reminder ( o/
T tatus
C S

"Alert Delivery Method

Email Voice SMS Text Message ~  Secure Message Only

Email Address

Create Alert ' 6

In the Alerts tab, click Alerts.

Click the “New Alert” drop-down and select “Online Transaction Alert.”
Use the drop-down to select a transaction type.

Use the drop-down to select an account.

Use the drop-down to select a status.

Select a delivery method and enter the corresponding information.

o v AW N =

Click the Create Alert button when you are finished.

Security: Alerts Overview
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Reminders

Just like marking a calendar, you can set up alerts to remind you of specific dates
or events. Keep track of important dates, so you will never forget a birthday or
anniversary again!

Account Alert New Reminder
History Alert o
Online Transaction b4
Alert
elect a date
Reminder i

Q

Recurs Every Year
Cessage (optional) j_e

'Alert Delivery Method
Email Voice SMS Text Message | | Secure Message Only
Email Address

Create Alert ' 7

In the Alerts tab, click Alerts.

Use the “New Alert” drop-down and select “Reminder.”

Use the drop-down to select an event.

Enter the date for the alert to occur.

Check the box next to “Recurs Every Year” to have your alert repeat annually.
Enter a message.

Select a delivery method and enter the corresponding information.

No v ks wnh-=

Click the Create Alert button when you are finished.

Security: Alerts Overview
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Security Alerts Overview

We want you to feel confident while using Online Banking. To help you feel safe
and in control, Security Alerts are implemented in your accounts to notify you
immediately when security scenarios occur.

SECURITY ALERTS (26) ~

Alert me when ah outgoing ACH transaction is created.
Delivery Preferences

EMAIL ADDRESS

PHONE NUMBER

Alert me when af address is changed. @?—o
©
[
(>
[

Area Code Phone Number

In the Alerts tab, click Alerts, then Security Alerts.

A. Toggling the switch turns an alert on or off without deleting it.

Editing Delivery Preferences

When a trigger occurs, Security Alerts are always sent to you through secure
messages. You can add additional delivery methods to notify you about your
accounts wherever you are.

In the Alerts tab, click Alerts, then Security Alerts.

1. Click the “Edit Delivery Preferences” link at the top. These changes will apply
to all Security Alerts.

Enter the information for your preferred delivery method.

Click the Save button when you are finished making changes.
Security: Security Alerts Overview
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Enabling and Disabling Push Notifications

Have alerts sent directly to your mobile device as push notifications. Push
notifications are completely free to receive and will show up as a banner at the
top of your lock screen or in your “notification tray.”

Note: Push Notifications are available for security, reminder, account

E%l and transaction alerts.

o TN |

Turn on Security
Notifications?
Allow push notifications so we can keep you

up-to-date on any security issues with your
accounts.

A

[ NO, THANKS ]

Push Notifications

Enable Notifications

X

[Security Alert Settings

(¢ }O
5 }@

When you first sign into Bell Bank’s online banking app, you have the option
to enable push notifications for alerts by tapping the Allow button.

To enable or disable push notifications at a later time, in the Alerts tab, tap

Push Notifications.

1. Use the Enable Notifications switch to enable or disable push

notifications.

2. Tap the respective Alert Settings tab to edit alerts and their delivery
preferences. (See Alerts Overview section starting on page 32 for more

information.)

Security: Enabling and Disabling Push Notifications
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Secure Message Overview

If you have questions about you

r accounts or need to speak with someone at

Bell Bank, Secure Messages allow you to communicate directly with a Bell Bank
customer service representative. From the Secure Messages page, you can find
replies, old messages or create new conversations.

Conversations

Mobile Deposit Cut Off Time

Customer Service 103172018

Security Alert Notification: Forgot Pas
Customer service -DoNotReply 10125/
Security Alert Notification: Forgot Pasq...
Customer Service - Do Not Reply 10125/

Security Alert Notification: Forgot Pasq..
10725/

Customer Service - Do Not Reply.

Security Alert Notification: Forgot Pass...
Customer Service - Do Not Reply 1012512018
Security Alert Notification: Forgot Pass...

Customer Service -DoNotReply  10125/2018

Delete muliple

m This message should never expire

10/21/2018 - 5:28 PM

Mobile Deposit Cut Off Time

B C

Customer Service
Good afternoon,

This message is to inform our Mobile Deposit customers of our new cutoff time for making a
Mobile Deposit starting November 1st. You now have to 6 pm Monday througn Friday to make
a deposit. This also applies to a deposit made at one of our Branch Locations. Deposits made
after 6 pm on Fridays and on the weekends will continue to post to your accout on the next
business day.

For any at Ifyoudo

not use our Mobile Deposit service, please disregard this message.

Thank you.

Select All (6)

=\ Mobile Deposit Cut Off Time
(&)
Customer Service

1013112018

Security Alert Notification: Forgot Pass...
Customer Service - Do Not Reply 10/25/2018

Security Alert Notification: Forgot Pass...
Customer Service - Do Not Reply  10/25/2018

Delete All Conversations?

Are you sure you want to delete all conversations? You will not be able to retrieve
your messages.

\ )

Click the Messages tab.

A. Click on a message to open

the screen.

B. Messages automatically de

it. Messages are displayed on the left side of

lete after a certain time. Check the box next

to “This message should never expire” to prevent that message from

being erased.

<N icon.

1.

2.
next to “Select All."

3. Click the “Delete” link

Delete an opened message by clicking the [il] icon or reply by clicking the

You can delete multiple messages at once.
Click the “Delete multiple” link.

Check the box next to the corresponding messages or check the box

and then the Delete button to permanently

delete the selected messages.

Security: Secure Message Overview
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Sending a Secure Message

Starting a new conversation through Online Banking is as effortless as sending an
email. Unlike an email, you can safely include confidential information relating to
your accounts or attach files within a new message.

Conversations

Mobile Deposit Cut Off Time

Customer service 193120 | \obile Deposit Cut Off Time
Security Alert Notification: Forgot Pass... . v -
Customer Service - DoNotReply 1072572018 Vs message should never expire o

Security Alert Notification: Forgot Pass...

Customer Service -DoNotReply 107252018 Customer Service 1012172018 - 5:28 PM

Snse oty 0o ‘This message is to inform our customers

st pm
Security Alert Notification: Forgot Pass... a deposit. This also applies to a deposit made at one of our Branch Locations. Deposits made
Customer Service-DoNotReply 1072512018 after 6 pm on Fridays and on the weekends will continue to post to your accout on the next

business day.
Security Alert Notification: Forgot Pass...

Customer Service - Do Not Reply 101252018 For any Customer Care Ifyoudo
not use our Mobile Deposit service, please disregard this messzge.
Delete muttiple Thank you.

Conversations

Moblle Depost CutOff Time
Customer senice o201 New Conversation

Customer Service-DoNotRepy 1052018 \L

Customer Servce-DoNotheply 10252018
Security Alert Notifcation: Fogot Pass... L

DoNotRepy 10252018

 Forgot Pass
froseent

660

Attacha fle

ach, doc, doce, 1og paf, PP PP A, Xt X, WP,

— =) O

I@ Suppotedttachmens e types

Click the Messages tab.
1. Create a new message by clicking the ° icon in the top right corner.

Select the recipient from the drop-down.

Enter the subject.

Enter your message.

i A W N

Click the Send message button when you are finished.

Security: Sending a Secure Message
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Transaction Types

Moving Money Overview

Online Banking gives you the ability to transfer funds on the go. Whether you
are transferring money between your accounts or sending money to someone
outside of Bell Bank, there are various features that help you transfer funds in
different ways.

* Funds Transfer:
Move money between your personal Bell Bank accounts.

Funds Transfer

From Account

* Loan Payment:
Move money to a loan at Bell Bank or at another financial institution.

Loan Payments

Use this form to submit loan payments to your Bell Bank loan(s). If you have a Bell Bank Mortgage loan that you do not see in the list, you can
make payments by selecting the mortgage account tile from the Accounts page and then make a payment from the mortgage center.

From *

--Select From Account--- v

* External Transfer after adding and verifying external accounts:
Move money after linking your external accounts.

Add An External Account
This form will enable you to request that an external account (an account you have at another financial institution) be linked for electronic transfers.
There are two steps in this process:

« Step 1: Add Your Account
« Step 2: Verify Your Account

Verify External Account

Please choose an account to verify using the amounts that were deposited to your account.
AccountNumber ~ AccountType  Status

O 123456789 Checking Funds have not been sent to the target account yet. This request can not be selected.

Funds Transfer

FROM *

---Select From Account--- v

Transaction Types: Moving Money Overview
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* Send Money with Zelle®:
Electronically move money to a Bell Bank customer or non-customer.

’ ’ Request Split Activity Settings ‘

Select Recipient

Q_ Name, email, mobile #, account # (+) New Contact ]

Transaction Types: Moving Money Overview
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Transactions

Transfers

When you need to make a one-time or recurring transfer between your personal
Bell Bank accounts, you can use the Transfers feature. These transactions go
through automatically, so your money is always where you need it to be.

From Account

To Account

Amount

$ 0.00

®

Frequency

<

One time transfer

Transfer Date
04/28/2020 [

Memo (optional)

i

Enter letters and numbers only

Transfer Funds

Click the Transfers tab.

1. Select the accounts to transfer funds between using the “From” and “To”
drop-downs.

2. Enter the amount to transfer.

3. (One-Time Transfer Only) Enter the date to process the transaction.

Transactions: Transfers
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Frequency

Last day of the month v
Start Date

04/28/2020

@ Transfers falling on a Sunday or banking holiday will be processed the following business
day.

Repeat Duration
(@ Forever (Until | Cancel)

N

;/ Until Date (Set An End Date)

Memo (optional)

Enter letters and numbers only

Transfer Funds

4. |If you would like to set up a recurring transfer, follow the steps below.
a. Use the drop-down to select a frequency.
b. Enter a start date for this transaction using the calendar features.
c. Decide if the transfer will repeat forever or have an end date.

5. (Optional) Enter a memo.

6. Click the Transfer Funds button when you are finished.

Note: You can view or cancel unprocessed transactions by accessing
I;%l the Recurring Transactions tab within the Online Activity.

Transactions: Transfers
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Transactions

Loan Payments

If you need to make a one-time or recurring loan payment with Bell Bank or
another financial institution, you can use the Loan Payment feature.

Loan Payments

Use this form to submit loan payments to your Bell Bank loan(s). If you have a Bell Bank Mortgage loan that you do not see in the list, you can
make payments by selecting the mortgage account tile from the Accounts page and then make a payment from the mortgage center.

From *

-—Select From Account— v
0_ To*
E {?ayment Type * j
Payment Amount * (1
e— Make this recurring

ate
e— 02/15/2024 = o

In the Loan Payments tab, click on Loan Payments.

1. Using the “From” and “To" drop-downs, select the account the funds will be
taken from and the account you wish to post the payment.

N

Select your payment type using the “Payment Type” drop-down.
3. Enter the amount of the payment.

4. (One-Time Payment Only) Enter the date to process the transaction.

Transactions: Loan Payments
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@- Make this recurring

(@ Payment Amount: $0.00
Late Fees Due (included in Payment Amount Due): $0.00
Additional Principal Payment: $0.00
Total Payment Amount: $0.00

<

Frequency *
g—{ Monthly ]
Start Date End Date
[ 02/28/2024 f ]’@
Memo
@_‘[ Memo/Description ]
Clear 7

5. If you would like to set up a recurring payment, follow the steps below.

(&R
Eig

a. Check the box next to “Make this a recurring” to repeat the transfer.

b. Use the “Frequency” drop-down to specify how often the transfer
should occur.

c. Enter a start and end date for this transaction using the calendar
features.

6. (Optional) Enter a memo.

7. Click the Submit button when you are finished.

Transactions: Loan Payments
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Adding a Personal External Account

Your private accounts at other financial institutions can be linked to Online
Banking with Bell Bank, so you can transfer money between two financial
institutions without ever leaving home! When you go to add another account,
you are asked to verify your ownership of that account by confirming two small
deposits Bell Bank makes into the external account.

Add An External Account

This form will enable you to request that an external account (an account you have at another financial institution) be linked for electronic transfers.

There are two steps in this process:
« step 1: Add Your Account
« Step 2: Verify Your Account
Please input the routing number and your account number located on your check (see the sample check below). If you want to add a savings
account, please contact your financial institution for the routing number that they use for savings deposits. Also verify if your account i elgible for
ACH transactions as not all savings accounts allow for ACH transactions. If you have issues with your micro deposit showing up in your account,
verify the routing number with the other financial institution as not all financial institutions have one routing number for all account types,

n YOUR BANK

TR N et
T SSUiE 15 DA R IR g

Lotromter L accantbaner

Step 1: Add Your Account
To begin, you will need to input the following information about the account you would like to add:

« Institution's Routing Number
« Your Account Number
« Account Type (checking or savings)

Once this information has been entered, click on the Continue button,
Two “micro” deposits will be generated and sent to your external account (typically within S business days). Micro deposits are random deposits in
amounts less than $1. Once you have received these two micro deposits in your external account, make note of both amounts as you will need
them later in step 2, the verification process.
« Please Note: Only domestic (U.S.) banks are allowed.
« Ifthe micro deposits do not appear in your account within the specified timeframe, contact the other financial institution to verify that you are
using the correct routing number as some institutions do not use a single number for all account types.

Step 2: Verify Your Account

Once you receive the amounts of your micro deposits, please click here to enter the amounts and activate your external account.

&= 0

In the Loan Payments tab, click Add External Account.

1. Enter the account number.
2. Select the type of account using the “Account Type" drop-down.

3. Enter the financial institution’s routing number. These numbers are located
at the bottom of a paper check or deposit slip from your checkbook.

4. C(lick the Continue button.

Note: In two to three business days, two micro-deposits will appear
El in your external account. Once you receive the deposits, go to the
Verify External Account tab to add the account.

Transactions: Adding a Personal External Account
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Verifying a Personal External Account

As soon as Bell Bank makes two small deposits of less than a dollar into your
external account, you are asked to verify those amounts within Online Banking.
Once they are confirmed, you can begin transferring money to the external
account.

Account Verification

Please choose an account to verify using the amounts that were deposited to your account.

Account iy
Account Type: Savings
Routing Number:

Status: Funds have been sent to the target
account

Verify Deposit Amounts

The deposit amounts should be entered in cents (example: $0.05 should be entered as "05").
mount #1:

Amount #2:

In the Loan Payments tab, click Verify External Account Requests.

1. Select the account you would like to verify.

2. Enter the amounts of the two micro-deposits made into your external
account.

3. Click the Continue button when you are finished.

Transactions: Verifying a Personal External Account
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Send Money with Zelle® Setup

Zelle® is a fast, safe and easy way to send money directly between almost any
bank accounts in the U.S., typically within minutes.* With just an email address or
U.S. mobile phone number, you can send money to people you trust, regardless
of where they bank.*

Initial Setup

Send Money with Zelle®

You need an email or mobile number to securely send and
receive money.

Choose one from your profile or add a new one.

O
QO 2300

G O w2268

Email not verified. Call (800) 877-8021

ely send and receive money. You've
r adding mobile numbers

+Add new email or mobile number

Email

CONTINUE
BACK.

4 Send Money with Zelle® Y (send Money with Zelle® N

To receive payments sent to e***a@mcompany.com, enter

the 6-digit verification code. You need an account to send and receive money with.

Choose a primary account. @

e_ O Checking, ###1441

O Checking, ###1414

Resend Code

VERIFY CONTINUE

A N

Click the Send Money with Zelle® tab.

1. Choose or add a new email address or mobile number to have a 6-digit
verification code sent to.

2. Enter the 6-digit verification code.

3. Choose your primary account.

*U.S. checking or savings account required to use Zelle®. Transactions between enrolled consumers typically occur
in minutes and generally do not incur transaction fees. In order to be eligible to use Zelle® at Bell Bank, you must be
at least 18 years of age and have an address in the United States. Your account must be in good standing with no
delinquencies. We do not make Zelle® available for use with Share Builder, Business or H.S.A. accounts.

Zelle and the Zelle related marks are wholly owned by Early Warning Services, LLC and are used herein under license.

Transactions: Send Money with Zelle® Setup
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Adding a Recipient

Request

Spiit

Activity Settings

Select Recipient

Q_ Name, email, mobile #, account #

=T -0

Add New Contact

e—{ ’ Personal O Business)

First Name

Last Name

e_{ Nickname (Optional)

Provide only one of these.

Tell us where to send the money.

6_{ Email

Click the Send Money with Zelle® tab.

Select personal or business.

AN o

number or account number.

7. Click the Save button.

Click the Add New Contact button.

Enter the recipient’s first name and last name.
(Optional) Enter the recipient’s nickname.

Choose where to send the money to.

Transactions: Send Money with Zelle® Setup
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Send Money with Zelle®

Send money to any Bell Bank customer or non-customer using only their name
and contact information.

I Request ‘ Split ‘ Activity ‘ Settings

Select Recipient

Q_ Name, email, mobile #, account # [(+) New contact ]

Recent Recipients

John Doe
john@email.com

Enter Amount [aenecl DaTe & Freg ' \

Send s Frequency

One time payment v

John Doe. Send Today

ecunt October 2020 >
$0 Sun Mon Tue Wed Thu Fi Sat

—(l ‘Send Today (one time) Ch«ng;,v@\
J
rom My
Checking, ###1441, Avail Bal: $5.19 v
27 |28 2 % o

- (w0 C )

Click the Send Money with Zelle® tab.

Lol

1. Select a recipient and choose a send method.
Enter an amount to send.
(Optional) Select a date, frequency and click the Done button.

Use the drop-down to select an account to send funds from.

vk w N

Click the Review button.

Transactions: Send Money with Zelle®
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Review and Send

Send $5.00

to John Doe
at
Reason (Optional)
07200

John needs to enroll with Zelle™ using to get the money.

6. (Optional) Enter a reason for the payment.

7. Click the Send button.

Note: If your contact isn't registered with Zelle®, we'll send them

I;%l a notice about your payment and ask them to take a moment to
register. Your contact will receive your money within three business
days after registering with Zelle® (or on the delivery date, whichever
is later).

Transactions: Send Money with Zelle®
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Request Money with Zelle®

Request money from any Bell Bank customer or non-customer using only their
name and contact information.

@

Send ( eques ) Split ‘ Activity ‘ Settings

Select Recipient

Q Name, email, mobile # M

View my QR code to get paid with Zelle® :.5'3:

Recent Recipients

John Doe
john@email.com

Enter Amount Review & Request

Request Limits Request $5.00

S @ from John Doe at
To My 9%,

Checking, ###1441 We'll notify you when the money is available.

= @e Lm

Click the Send Money with Zelle® tab.

Click the Request tab.

Select a recipient and choose a request method.
Enter an amount to request.

Click the Review button.

(Optional) Enter a reason for the request.

o v s W N

Click the Request button.

Transactions: Request Money with Zelle®
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Transactions

Split Payment with Zelle®

Split a payment between multiple people.

Send Request Activi Settings
= Y, - Select Recipients

Select Recipients
Q_ Name, email, mobile #

ailcom @

Q Name, email, mobile # m

Recent Recipients

BACK ENTER AMOUNT

Enter Amount Review and Split
Split Limits G Split $25.00
4
tousnd2otners ° Your Portion $ 834
We won't send you a request.
‘Amount
25.00 0 Jane Smith $ 833
To My
Checking, ###1441 0 John Doe $ 833
\_ I

We'll notify you when the money is available.

Click the Send Money with Zelle® tab.

Click the Split tab.

Select recipients and choose request methods.
Click the Enter Amount button.

Enter an amount.

Click the Review button.

(Optional) Make adjustments to the split.

(Optional) Enter a reason.

@ N o U A~ WDN =

Click the Split button.

Transactions: Split Payment with Zelle®
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Update your email address or phone number, change your primary account or

edit a contact’s information

Settings
Profile
Murphy Company
&***a@mcompany.com

Tap QR for more details

To update your primary email address contact Bell Bank at 800-450-1529.

Bell Bank, *****; 2312 ¥
Default Account for Sending
B

***a@mcompany.com Manage

Bl Bank, 2312

h***e@Iive.com C

Enrolli0 send and receive money

Mobile

Remove

This phone number isn't eligible to use with Zelle® because it doesn't meet the.
critera for a mobile number.

Remove

This phone number isn't eligible to use with Zelle® because it doesn't meet the
criteria for a mobile number.

Remove
This phone number isn' eligible to use with Zelle® because it doesn't meet the.
criteria for a mobile number.

Remove
This phone number isn't eligible to use with Zelle® because it doesn't meet the.
criteia for a mobile number.

Remove
This phone number isn' eligible to use with Zelle® because it doesn't meet the
criteria for a mobile number.
You've reached the maximum number of mobile numbers allowed.

Why can't | use this email address or phone number to enroll
with Zelle®?

RECIPIENTS

Q_ Name (+) New Contact

D

‘ John Doe

Click the Send Money with Zelle® tab, then click the Settings tab.

A. Use the drop-down to change your primary account.

. Click the “+ Add" links to add a new email or mobile number.

B
C. Click the “Remove” link to remove an email or mobile number.

o

Click on a contact to edit their information or delete them.

Transactions: Zelle® Settings
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Adding an External Account

Your accounts at other financial institutions can be linked to External Transfer, so
you can transfer money between two banks without ever leaving home.

Transfer Funds Activity Preferences Help

Create Transfer

Show Tip

o YYour Wells Fargo Bank, Checking, XXXXX6782 has been added. Verify this.
Your US Bank, Checking, XXXXX6789 has been added. Verify this.

From

l Select From Account v

To

‘ Select To Account v

‘.—‘ Add a New Account ’

Add External Account

You must be an owner or co-signer on the account to use it for transfers.
e Account Type
’ Please Select v

In the External Transfer tab.

1. Click the “Add a New Account” link.

2. Select the type of account using the “Account Type” drop-down.

Transactions: Adding an External Account
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@_Cccount Nickname (Optional) @ ]

I} 123456789 I: 1234567890

) \:

Routing Number

Account Number

Routing Number Account Number

bank's account numbe

Entes

Re-enter Account Number

Re-enter bank's account numb

rokerage Account
E*Trade Brokerage

(Select a Brokerage Account.)

Yo

ﬂxccaum Nickname (Optional) [} \

Optional

Brokerage Account Number
Enter Account Number
(Select the online account number. Account number could also be found on the brokerage slip if you

have a checking account.)

Re-enter Brokerage Account Number

\ Re-enter Account Number )

3. For checking, savings, or money market accounts:

a. (Optional) Enter an account nickname.

b. Enter the financial institution’s routing number. These numbers are
located at the bottom of a paper check or deposit slip from your

checkbook.
c. Enter the account number.
d. Click the Next button.

4. Forinvestment accounts:

a. Select the brokerage account using the “Brokerage Account”

drop-down.

b. Enter the required information. The requested account information
will vary depending upon the brokerage account chosen.

c. Click the Next button.

Transactions: Adding an External Account
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Verifying an External Account

Before you can transfer funds to an account it must be verified

Checking, XXXXX6789 account.

/Verlfy your external bank account

How would you like to verify your account?

Log into your external bank account so we can verify you own the
account
or

Verify with bank deposits

Verify small deposits posted to your bank account in 1 to 2
\ business days.

For your protection, we need to verify that you own this US Bank,

~

0

J

(Gerify instantly BB
Enter your external bank account login information 5o we can verify you own the account.
Us Bank
Safely log into your online banking so your account can be verified for use.
Your credentials are sent to your bank using the highest encryption
standards and are never read or saved.
Parcnaito

US Bank Personal 1D

Password

US Bank Password

S

e Verify Your External )
Account

Log in to your Bank of America (California),
Checking, XXXXXX1234 and check your
activity.

Look for two small deposits (less than a $1)

from Fremont Bank.

Enter the amounts here to verify your

account.

«00 =00
)

1. Choose how you would like to verify the account.

2. Toverify an account instantly, enter your personal ID and password and click
the Verify button.

3. To verify with bank deposits:

1.

Two small deposits will be made to your external accountin 1 to 2

business days. Once the deposits have posted to your account, check
your email for instructions on how to return to external transfers and

verify the deposit amounts.

Enter the two deposit amounts and click the Verify button.

=

Note: After verifying your account, it will be active and ready for

transfers

Transactions: Verifying an External Account
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Sending an External Transfer

Transfer funds between your Fremont Bank account and an account with another
bank or credit union or your Fremont Bank loan accounts.

O

Mount ®)
$

'Send
e 10/18/2020

Tequency
Select Frequency

Create Transfer

Show Tip

0 Your Wells Fargo Bank, Checking, XXXXX6782 has been added. Verify this.
Your US Bank, Checking, XXXXX6789 has been added. Verify this.

From

Select From Account

To

Select To Account

Add a New Account

View limits

)
)

)

In the External Transfer tab.
1.
2.

Use the drop-downs to select the from and to accounts.

Enter the amount to transfer. (Optional) Click the “View limits” link to view
transfer limits.

Use the calendar feature to select a send date.

Use the drop-down to select a frequency.

Transactions: Sending an External Transfer



@

60

[ Buration

Up to a specified amount v

I Total Amount :

Delivery

You'll see delivery options when you enter your transfer info.

We'll change your transfer to the previous business day when it falls on a weekend or bank

holiday.

memo to self (optional)

(50 characters remaining)

Transfer Disclaimer

(=D

-

-

To Bank of America (California), Checking, XXXXXX1234

Review Transfer

From

Send 10/20/2020
Deliver 10/23/2020
Speed Standard

Memo Transfer
Transfer Amount $10.00
Fees Free

Total $10.00

Edit

Cancel J

5. If you would like to set up a recurring transfer, follow the steps below.

a.

Choose a duration for the transfer.

* Until I cancel: Transfers occur on the scheduled frequency until the
user cancels the recurring transfer.

* Up to a specified amount: Transfers occur on the scheduled
frequency until a specified amount is reached.

* Up to a specified number of transfers: Transfers occur on the
scheduled frequency until the designated number of payments have

been completed.

* Until a specified date: Transfers occur on the scheduled frequency

until the designated end-date.

(Optional) Enter a memo to self.

Click the Review button.

© ®» N o

Enter an amount, total number of transfers or end date if necessary.

Review the transfer and click the Confirm button.

=

Note: We'll email you when a transfer is complete. We'll also display
your transfers for the past 180 days on the Activity page.

Transactions: Sending an External Transfer
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Managing External Transfers

All transfers initiated in the last 180 days through external transfers appear on
the activity page.

Activity Page Overview

In the External Transfer tab, click Activity.

Activity Details

A + Filter & Sort

Sorted Send On Descending
Showing All Transfers
From 04/19/2020 To 10/19/2021

B Clear filter

Send 10/20/2020

From

To Bank of America (California), Checking, XXXXXX1234
Transfer Amount $10.00

More info >

You can view 6 months of past transactions and all your
future-dated scheduled transactions in Activity.

Use filters to sort the transfers.

B. Click the “Clear filter and show all” link to clear the filters and show all of your
transfers.

C. Each transfer has a status. Click the icon to see the definitions for each
status.

Transactions: Managing External Transfers
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Canceling Transactions

You can also cancel pending transfers up until their process date.

Activity Details Send 10/20/2020
From

i Filter 8isort To Bank of America (California), Checking, XXXXXX1234
status (@ Pending

Sorted Send On Descending Hanshevhmount $16G5

Showing All Transfers
From 04/19/2020 To 10/19/2021

Less Info ~

Clear filter From

To Bank of America (California), Checking, XXXXXX1234
Reference # 3718545

Originator EQA ACCOUNTC

Deliver 10/23/2020

Send 10/20/2020
From
To Bank of America (California), Checking, XXXXXX1234

Speed Standard
status @ Pending

Transfer Amount $10.00

Transfer Amount $10.00
1 Moreinfos Fees Free
Total $10.00

Memo Transfer

You can view 6 months of past transactions and all your
future-dated scheduled transactions in Activity. C Cancel Transfer }
Cancel This Transfer @ Cancel Transfer Confirmed

Are you sure you want to delete this transfer? This You have successfully canceled this transfer

action cannot be undone.
Reference # 3718545

Reference # 3718545 Amount: $10.00

Amount: $10.00 Fees Free

Fees Free Total $10.00

Total $10.00 From

From To Bank of America (California), Checking, XXXXXX1234
To Bank of America (California), Checking, XXXXXX1234 Send 10/20/2020

Send 10/20/2020 Deliver 10/23/2020

Deliver 10/23/2020 Speed Standard

Speed Standard Memo Transfer

Memo Transfer

Yes, Cancel g

No, Don't Cancel

In the External Transfer tab, click Activity.

1. Click the “More Info” link next to the pending transfer you would like to
cancel.

2. Click the Cancel Transfer button.

3. For recurring transfers, decide if you would like to cancel just the next
recurring transfer, or all the remaining transfers.

4. Click the Yes, Cancel button.

5. Click the Done button when you are finished. The transfer’s status will
change to “Canceled.”

Transactions: Managing External Transfers
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From the external transfer preference page you can view additional details about
your accounts, add or verify new accounts or add or verify your phone numbers.

In the External Transfer tab, click Preferences.

Account

Nickname Status

Pamela's Savings Active

More Info

Account:

Nickname: Premier Checking
Routing Number:

Premier Checking Active

Y

My Other Accounts

Account
Wells Fargo Bank, Checking, XXXXX6782

US Bank, Checking, XXXXX6789

My Phone Numbers

Phone Number

Nickname Status

otrer e

Verify

Status

5

B +Add Accounts

D ‘ +Add Phone Number

>

Verified

)

)

Click on an account to view additional details.

B.

details.
C.

details.
D.
E.
F.

Click the “Verify” link next to a phone number to verify it.

Click the Add Accounts button to add a new account. See page 56 for more
Click the “Verify" link next to an account to verify it. See page 58 for more

Click the Add Phone Number button to add a new phone number.

Click on a phone number and click the Delete button to delete it.

Transactions: External Transfer Preferences
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Transactions

Online Activity Overview

All transactions initiated through Online Banking or through our app appear in
Online Activity. All online banking transactions including single & recurring funds
transfers, mobile deposit history displays within Online Activity along with stop
payments and address changes.

Online Activity ® Q

( Single Transactions  Recurring Transactions  Deposited Checks )

Y © C Cr; Pe—— }e
Q—( Created date -~ Status - Transaction Type ~ Account ~ Amount ) o

714AM Authorized 0 g ID: 2643078 0002511 $200 )
5/25/2023 Authorizeq  Funds Transfer DEMAND DEPOSIT ACCOUNT Toggle Details
6:37 AM Tracking ID: 2643041 xxx2211

Cancel

®

Credits: [0] $0.00 | Debits: [0] $0.00 1-

Copy

Edit

Print Details

In the Transactions tab, click Online Activity.

A. Click an appropriate tab to view Single Transactions, Recurring
Transactions, or Deposited Checks.

Use the search bar to find transactions within that account.

Print the Online Activity page by clicking the ) icon. Export your
transactions into a different format by clicking the &‘ icon.

D. Click the W icon next to the Created, Status, Transaction Type, Account or
Amount columns to sort transactions.

E. Click on a transaction to view more details.

F. Click the : icon to perform additional functions.

Transactions: Online Activity Overview
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What appears on Online Activity can be customized using various filters.
You can also choose up to six columns to display, so you can swiftly find what

you're looking for each time.

Filters X
ﬁansaction Type Status Account \
‘ Change of Address N ‘ Al N ‘ Al N
e_ Created By Min Amount Max Amount
All NV ‘ $ ‘ 0.00 ‘ ‘ $ ‘ 0.00
Filter by created date
Start Date End Date Tracking ID Batch ID
MM/DD/YYYY ‘ MM/DDAYYY & ‘
N )
@Iumns to display (max 6)
Tratisaction Type Created date Created by Process date
‘ Change of Address N
Status Approvals Type/ID
From account
S ——
Q save Filter in Favorite m ‘ Apply Filters —e

In the Transactions tab, click Online Activity.

1. Click the Y icon to create a custom view of your transactions.

2. Create a custom list of transactions using these filters.

3. Filter the type of transaction you are looking for using the “Transaction Type”
drop-down. Column names with check boxes appear. Select up to six boxes.

4. Click the Apply Filters button when you are finished.

Transactions: Online Activity Overview
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Creating or Deleting Custom Views Using Favorites

After applying specific filters, you can save that view of Online Activity to Favorites,
making it easier and faster to search, print or export transactions. You can always
delete Favorites if they are no longer useful.

00 ¢ = Je
-

9—-' @ Save filter as favorite

[T =)
Address Fav@—@

In the Transactions tab, click Online Activity.

1. Click the Q icon.

Click the “+ Save as New" link to create a new favorite template.
Enter a nickname for your new custom view.

Click the Save button when you are finished.

v W N

Click the X icon to remove a custom view from your Favorites.

Transactions: Online Activity Overview
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Editing Transactions

Online Activity only shows pending transactions initiated within Online Banking

not yet posted to your account.

0

Created date ~ Status -

5/25/2023

7:14 AM

Transaction Type ~

Funds Transfer

Authorized 1 ing ID: 2643078

Account ~

DEMAND DEPOSIT ACCOUNT
x00x2511

5/25/2023

6:37 AM

Funds Transfer

Authorized
Tracking ID: 2643041

DEMAND DEPOSIT ACCOUNT
x002211

(00x1111) on 05/31/2024.

From Account

Edit One-Time Transfer

| @ Editing one-time transfer to DEMAND DEPOSIT ACCOUNT

‘ DEMAND DEPOSIT ACCOUNT  xxxx2211 ($14,025.00) A\
To Account
‘ DEMAND DEPOSIT ACCOUNT  xxxx1111 $19.10 A\
Amount
‘ $ 1.00
Transfer Date
‘ 05/31/2024

-

In the Transactions tab, click Online Activity.

1.

Browse through your pending transaction and locate the transaction you
would like to edit. Create a custom list of transactions using these filters.

Click the :

Make the necessary edits and then click the Transfer Funds button when

icon and click “Edit.”

you are finished.

Amount ~ [ )

$200 [

Toggle Details

Cancel

Copy

Edit

Print Details

67

=

Note: If you edit a recurring transaction in the Single Transaction
tab, you will only edit that single occurrence. To edit an entire series,

you must visit the Recurring Transactions tab in Online Activity.

Transactions: Online Activity Overview
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Canceling Transactions

Online Activity shows all pending transactions that have not posted to your
account. You can cancel pending transactions up until their process date.

Created date ~ Status - Transaction Type + Account ~
5/25/2023 i Funds Transfer DEMAND DEPOSIT ACCOUNT
57 Authorized
7:14 AM Tracking ID: 2643078 x0x2511
5/25/2023 i Funds Transfer DEMAND DEPOSIT ACCOUNT
6:37 AM Authorized Tracking ID: 2643041 xxxx2211
Print Selected Details
Credits: [0] $0.00 | Debits: [0] $0.00 1-2 of 2 transactions
Cancel Selected

0)

Cancel Transactions

Are you sure you want to cancel these transactions?

#2643078  ($2.00)
#2643041 ($1.00)

Credit: $0.00 | Debit: ($3.00)

I T ©

In the Transactions tab, click Online Activity.

1. Browse through your pending transactions and check the box for each
transaction you want to cancel. Check the box between the Amount column
and the : icon to select all transactions.

2. C(lickthe : icon and click “Cancel Selected.”

Click the Confirm button when you are finished. The status then changes to
“Canceled” on the Online Activity page.

Note: If you cancel a recurring transaction in the Single Transaction
I;%l tab, you will only cancel that single occurrence. To cancel an

entire series, you must visit the Recurring Transactions tab in

the Online Activity.

Transactions: Online Activity Overview
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Services

Stop Payment Request

If you're ever worried about a pending written check, you can initiate a stop
payment request to prevent that check from being processed. Once approved,
the stop payment remains in effect for a specific amount of time. If you need the
current fee information, please call us during our business hours at 866-221-1136.

Stop Payment

Please complete the information below to place a stop payment on a single check. For any other stop payments, call 800.450.8949. By clicking or tapping
Send Request, Individual agrees to the Stop Payment Authorization Disclosure located in the Terms and Conditions. Standard Stop Payment Fees will

apply.
Account
Select an account g
E : Enter the check number

Enter the check amount heck date
$0.00 =l

E : Payee name
:i\lote (optional)

In the Other tab, click Stop Payment.

Select the appropriate account using the drop-down.

Enter the check number.

(Optional) Enter the amount.

(Optional) Enter the date of the check using the calendar feature.
(Optional) Enter the payee.

(Optional) Enter a note.

No wu ks~ wnhNh-=

Click the Request stop payment button when you are finished.

Note: You can view the approval status of a stop payment in Online
Activity.

Services: Stop Payment Request
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Services

Stop Payment Activity

To inquire on the status of a Stop Payment, please complete the form below:

STOP PAYMENT ACTIVITY

To inquire on the status of a Stop Payment, please complete the form below:

Check here to report on ALL accounts
XXXXXX2312 - Americas Best Checking

Start Date End Date

= ey
]

Beginning Check Number Ending Check Number

mE&o

In the Other tab, click Stop Payment Activity.
1. Select an account.

2. Enter a date range.

3. Enter a check number range.

4

Click the Submit button.

Services: Stop Payment Activity
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Services

Check Reorder

If you've previously ordered checks through Bell Bank, you can conveniently
reorder checks online at any time on our trusted vendor’'s website.

Check Reorder

Please choose an account to reorder checks.

PRIME SHARE XOOOMMMI $0.19
HSA SHARE YOOO(MSIN $0.00

MONEY MARKET CHECKING XXXXW4 $0.02

(Bel® s
Bell £ Bank ncen wf
Personal Prodicts  Check Enhancomants _ Home Offcs/ Desc Books e
Customize your check below Bell Bank Exclusive
Check Imprint © MUREHY COMPANY

e
™
R po——
wumery | o) | company RS o=
Title Suffix + PAYTOTHE $
ORDERCF J
oo AVES g
coves () B
Farco
S Bell &) Bank
bell.bank
som03
MEMO L4
5091910821 0000022 1
5
CheckType Guanty Your Tt
Single/Wallet v 2Boxes ~  $0.00 Confirm and Next
m——
{4 il )

In the Other tab, click on Order Checks.
1.

2.

Choose the account you want checks ordered for.

Complete your order on our vendor's website.

E?—_l Note: If you notice that you are missing checks, please contact us

right away so that we can take precautions to safeguard against
identity theft and fraud.

Services: Check Reorder
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Services

Statements

The Statements feature is a great virtual filing system for your bank statements,
saving you paper. By storing your statements electronically, your account
information is always readily available when you need it.

Account \

N

n ( - )
Date \
e :
Document Type \
9—[ pdf N

4 ‘ Download document ‘ View and print document —e

Statements

In the Statements tab, click View Statements.

1. Choose an account to work with using the “Account” drop-down.
Choose a date for the statement using the “Date” drop-down.
Use the “Document Type” drop-down to select a file format.

Click the Download document button to download the document.

uokc w N

Click the View and print document button to view and print the document.

Services: Statements
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Services

Statement Delivery

You can change how you like to receive your monthly statements for your
primary account. Paper statements are physically delivered to you in the mail,
while E-Statements are sent in PDFs through email.

Statement Delivery

Account * Delivery Type Address
Internal S E-Statement : " '] 6
Personal Savings 8 E-Statement . " V4
4 "\
i X
View E-Statement Delivery Agreement D eI ve ry P refe rences

elivery Type
Paperless Statements

ﬁmail Address

Account
Americas Best Checking XXXXXX2312

demo@bellbanks.com ‘

Alternate Email Address (optional)

“’m)

&

-

In the Statements tab, click Paperless Enroliment.

1. Edit or add a delivery destination by clicking the £ icon at the end of the
account line.

Use the drop-down to choose your “Delivery Type.”
Add or change your email address and/or alternate email address.

Click the Save button when you are finished.

Services: Statement Delivery
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Mobile Deposits

With a snap of a photo, you can deposit checks into your Online Banking account.

Remote Deposit X Remote Deposit %

Deposit Check Deposit Check History Deposit Check Deposit Check History

eposit Account
N Deposit Account
- >
mount
9—{ $0. O(D Amount

Daly deposit limit: Kl $50.00

Deposits allowed per day: 1

Daily deposit imit:
Deposits allowed per day:

Submit Deposit

Submit Deposit

Note: This feature is only available when using our mobile app on
E%l your device.

Log in to our Bell Bank Mobile Banking app. In the Services tab, select Deposit
Check.

1. Choose the account you would like the check deposited to.
2. Input the dollar amount of the check.

3. Sign the back of the check and write “For Mobile Deposit Only,” then tap the
Front of check and Back of check buttons to take an image of the front and
back of the check.

4. Verify that all four corners of the check are visible and all elements are
legible, then tap the Submit Deposit button when finished.

Services: Mobile Deposits
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Settings

Account Preferences

The Home page and your accounts should appear in a way that is fitting for you.
Account names and the order in which they appear on the home page, as well
as the order of account groups and account group names, can be changed in
Account Preferences to suit your needs.

Account Preferences

Click anywhere on the account row if you would like to add/edit an account nickname, enable SMS/Text banking or view account details. Group and sort
accounts as they are displayed on the homepage.

(O search by account label, name, nickname, number, or product type

Americas Best Checking XXXXXX2312

Details

Online Display Name

Americas Best Checking ¢ (

Current Account Group

Accounts

1)
)
Account Visibility
Accounts @l

In the Other tab, click Account Preferences.

1.

2.

Select the up or down arrows on the right side to change the order of your
accounts.

Use the Account Visibility switch to toggle whether or not your account is
visible on the Home page.

L
Click the £~ icon to change the nickname of a group or an account.
Make your changes and click the checkmark to save it.

Click the fo icon to change the Online Display Name
of an account. Make your changes and click the checkmark to save it.

Use the “Account” drop-down to change the group that account is in.

Services: Account Preferences
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Settings

Updating Your Contact Info

It is important to keep Bell Bank updated with your most current contact
information. We have made it simple for you to edit your personal data.

Update Contact Info

Complete this form to update your customer address and contact information. If there are other members of your household, they will need to
update their own addresses through their online banking profile, by calling us at 800-450-8949, or by visiting a branch. If you have an alternate
mailing address on file, please call us to have this updated. If you have accounts with multiple account owners, account information and statements
will be mailed to the address of the first name listed on the account which can be viewed on your account statements if needed.

Note: These changes do not update the delivery options used for your online banking Secure Access Code (SAC) or your account/security
alerts. To update your delivery options, Click here. To update your alerts, please choose Alerts from the Menu.

Physical Address for RICHARD DEMO

a Address Line 1*

Address Line 2

~

City * State * Zip Code *

FARGO North Dakota v 58103-3507

Other Information for RICHARD DEMO

Home Phone Number * Mobile Phone Number

Work Phone Number

Email Address *

- J

conee @p

* - Indicates required fields

In the Other tab, click Update Your Contact Info.
1. Update your contact information.

2. Click the Submit button when you are finished.

Note: This does not change your secure access delivery points. To
I;?——l make changes to your secure delivery information, visit the Security
Preferences tab and edit Secure Delivery.

Services: Updating Your Contact Info
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Settings

Text Enrollment

Text Banking allows you to manage your accounts on the go. Once enrolled, you
can check balances, review account history and transfer funds from your Online
Banking account using any text-enabled device.

Text Enrollment

(1 2O

*Enable and authorize text banking on the mobile device below.

CS Text Number’ )
() Agree To Terms)

6 Msg & Data rates may apply. Text HELP to 226563 for help. Text STOP to 226563 to cancel. Receive 1 message per query.

Terms and Conditions

Privacy policy

SMS Terms and Conditions

By entering a phone number INDIVIDUAL acknowledges that they agree to the terms of service and are subscribed until they send STOP to Bell Bank
Text Banking (226563). Our participating carriers include (but are not limited to) ACG, Alltel, AT&T, Boost, C-Spire, Carolina West, Cellcom, Cincinnati
Bell, Clearsky, Cricket, Google Voice, Interop, Nextel, Ntelos, SprintPCS, T-Mobile®, U.S. Cellular®, Verizon Wireless, and Virgin USA. Receive banking
account alerts. Receive 1 message per query. Message and data rates may apply. INDIVIDUAL confirms that they hold the account corresponding to
the mobile phone number they have entered, or that they have the account holder's permission to use this service. For help, send HELP to 226563. To

cancel, text STOP to 226563 at anytime.

©

Enrollment Successful

You have successfully enrolled in text banking. Before you can view your accounts
on your text device, you must configure your accounts. Would you like to do so
now?

= [ - o

In the Alerts tab, click Text Banking.

1. Toggle the Text Enrollment switch from “Off” to “On.”

Enter your SMS text number.

"

Read the terms and conditions, and check the box next to “Agree To Terms.

Click the Save button when you are finished.

i A W N

Click the Visit Preferences button to be taken to the Accounts feature.

Services: Text Enrollment
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(CHECKING ACCOUNT - CK XXXX

(& \

chO o

-
Note: Once you've signed up for Text Banking, you should receive a

text confirmation.

=

-

6. Select an account you want to enroll in text banking.

7. Click the SMS/Text tab.

8. Toggle the SMS/Text Enrollment switch from “Off” to “On.”

9. (Optional) Click the Qo icon to change the SMS/Text Display Name. Make

your changes and click the check mark to save it.

Commands for Text Banking

Text Command Options to 226563 for the Following Information:

BAL or BAL <account nickname>

Request account balance

HIST <account nickname>

Request account history

XFER <from account nickname>

<to account nickname> <amount>

Transfer funds between accounts

LIST Receive a list of keywords

HELP Receive a list of contact points for information
on Text Banking

STOP Stop all text messages to the mobile device (for
Text Banking and SMS alerts/notifications)

START Enable message send/receive for Text Banking

Services: Text Enrollment
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Settings

Themes

We want Online Banking to match your personality and feel comfortable, which
is why you can customize your themes. Once selected, these changes are
immediately applied to all of your devices.

THEMES
Please select a theme from the theme library below.

Changing the theme will affect the way the app is displayed. ?

( Default Large Font )

Bell @ Bank

%ﬁ ﬂ % t‘s:t".r""""“’

@ Americas Best FRAE Chaching

Account Summary

In the Other tab, click Themes.

1. Click on a theme to change it.

Note: Choosing a different theme may change the placement of
El options within Online Banking.

Settings: Themes
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Settings

Accessibility

We want Online Banking to be useful and accessible to everyone. High contrast
mode lightens the menu on the left side of the screen for better visibility.

Accessibility Settings

We are committed to providing online banking that is usable and accessible to everyone. On this page, you will find tools and settings that can
enhance your online banking experience.

0_ Enable high contrast mode

In the Other tab, click Accessibility.

1. Check the box next to “Enable high contrast mode.”

Settings: Accessibility
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Locations

Branches and ATMs

If you need to locate a Bell Bank branch or ATM, the interactive map below can
help you find locations nearest you. If your device's location services feature is
turned off or your location is unavailable, a general list of branches appears.

Locations >4 N
: Ignace
Map  Satellite m
~ 444

5 g Warfoad ra ( wn Alexandria \
oseau L g 1001 Broadway Street

Alexandria, MN 56308

§ D Quetico)

i Baudette - International, Provinci

k LFalls Park:

Gratton |
L] s Bloomington - Bell Plaza
? Thief
e ! River Fals Kacniching G 3800 American Boulevard West,
i Kabetogama bl | Suite #100

8]

J REDIUAKE!

ke Grand Forks RESERVATION o S
ekl % crookston Superior.

A National Forest. ffﬂndyf
e o Breckenridge
@ Bermidi Hibbing, “Virginia d 214 5th Street North

LEECHILAKE! & Silver Bay, Breckenridge, MN 56520

WHITE EARTH| RESERVATION 5

ESERVATION Walker Grand Rapids
own Valley City

Detroit Lakes

Detroit Lakes
| G 920 Lake Avenue
s Detroit Lakes, MN 56501

Brainerd

Dilworth
ﬂ 101 Center Avenue East

ROTA Dilworth, MN 56529

Chequamegon|
NationallFol ., puluth - Downtown
G 201 E Superior Street
Address: 920 Lake Avenue Duluth, MN 55802

Detroit Lakes, MN 56501
. Fargo - Downtown
218.844.3000 ﬂ 15 Boomdway

: Eau Claire Fargo, ND 58102
Get Directions Bloomington t

AVAILABLE SERVICES

Bell Mortgage, Bell Investments

LOBBY HOURS

MON TUE WED THU FRI SAT SUN
7.30am  730am  7:30am  7:30am  7:30am  800am
QOpm 6:00pm  6:00pm  6:00pm  6:00pm  12:00pm )

In the Other tab, click Locations & ATMs.

A. Details about branches or ATMs are displayed on the right side of the page.
B. You can locate a Bell Bank branch or ATM by clicking the appropriate button.
C. The search bar allows you to find specific Bell Bank branches.

D. Bell Bank locations or ATMs are marked, along with your location. Click a
branch for additional details such as phone numbers, directions, lobby hours
and drive-thru hours.

Locations: Branches and ATMs
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Bill Pay
Overview

Bill Pay with Bell Bank allows you to stay on top of your monthly finances. Having
your bills linked to your bank account enables you to electronically write checks
and send payments in one place.

The first time that you click the Bill Pay tab, you are asked to choose an account
to use within Bill Pay and to accept the terms and conditions.

Payment Center

Settings

w Bills Due
Send Money

Pay From Americas Best Checking *2312 Add a Company or Person
Available Balance: $98.70 %

g John Doe' ¢ = w Pending Payments
sl 6789 d
Rush Dlivery
Scheduled payments are listed here.
Activity ~ Reminders  AutoPay
Send Money w Recent Payments
Completed payments are listed here for 45 days.

A. Allyour payees are listed on the left side of your screen.

Reminders help you track when a payment is
due.

Click the Bill Pay tab.

B. All your existing reminders appear in the right side panel.

C. Your pending transactions appear in the right side panel under “Pending
Payments.”

D. You can view your transaction history for the last 45 days in the right side
panel under “History Payments.”

Bill Pay: Overview
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Bill Pay

Creating a Payee
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The individual that receives your payments is known as a payee. You can pay just
about any company, loan or account using our bill pay system. The information

printed on your bill is all you need to set up a company as a payee. When creating
your payee, there are two types of companies you can add: Known and unknown.

Known Company

A Known Company is one that is preloaded in our database.

Payment Center

Send Money v Reminders.

due.
~
L ~ Pending Payments
=
Adiviy  Reminders  AutoPay Al Pay From Accounts
$1.00 101347
Send Money Chang )
Total $1.00
Add a Company or Person x
Company  Person
Search Our Network
- N If a company can't be paid electronically, we'll
l Enter the name of any company or person in the U.S. B il check for you.

Utilities

&\

S

“Ameren

MISSOURI

Amoren Missouri Missouri American Water

Metropolitan Sewer
District MO

Click the Payment Center tab.
1. Click the Add a Company or Person button.

2. Select your company from the list.

Bill Pay: Creating a Payee
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Add a Company or Person

Company Person

Ameren Missouri Account Number

&

“Ameren

MISSOUR! Confirm Account Number

Ameren Missouri

Nickname

Ameren Missouri ZIP Code

4 1@

3. Enter the required information. Fields may vary depending on which
company you are adding.

4. Click the Add button when you are finished.

Bill Pay: Creating a Payee
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Unknown Company

If you have a payee who is not in our system, no problem! You can add their
contact information, but you may not be able to send a Rush Delivery or sign up

for eBills.

Payment Center

Send Money v Reminders.

1 ‘ Add a Company or Person ’ Reminders help you track when a payment is
due.

~
L] ~ Pending Payments
= $ [i:]
Aclivity — Reminders  AutoPa All Pay From Accounts B
$1.00 10-13-17
Grarcn G
Total $1.00

Add a Company or Person

Company Person

Search Our Network
’E t6r 8 ¢ inthe U.S ‘ Q | If a company can't be paid electronically, we'll
nter the name of any company or person in the U.S. | d—ma” a.chiackYe ‘

Click the Payment Center tab.
1. Click the Add a Company or Person button.

2. Click the “mail a check” link.

Bill Pay: Creating a Payee
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Add a Company or Person

Company  Person

6ompany Name \

Account Number

Other Company -e

Nickname

Address Line 1

Address Line 2
City

[znp Code \

Phone Number

e Mobile Number (Optional)

Email Address (Optional)

\_ J

6 1@

Enter the company name, account number, street address and city.

Select the state from the drop-down.

Enter the zip code, phone number, mobile number and email address.

o u AW

Click the Add button when you are finished.

.

Bill Pay: Creating a Payee
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You can pay anyone, such as a baby-sitter, dog-walker or a freelance worker, by
creating them as a payee in our online bill pay system.

Payment Center

Send Money ~ Reminders
1 Add a Company or Person Romindors help you track when a payment is
due.
~
L  Pending Payments
5 =
Actiy R AP Al Pay From Accounts
$100 104317
Send Money Change | Cancel

Total $1.00

Add a Company or Person

Sempany 2

Search Our Network

Enter the name of any company or person in the U.S. ‘ O\

If a company can't be paid electronically, we'll
mail a check for you.

Click the Payment Center tab.
1. Click the Add a Company or Person button.
2. Click the Person tab.

Bill Pay: Creating a Payee
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Company

Person

Person

o

Add a Company or Person

Cirst and Last Name

Nickname

Address Line 1

Address Line 2
City

tate
State v

6IP Code

Phone Number

Mobile Number (Optional)

Email Address (Optional)

\

7 "QQM&!

N o u kuWw

Bill Pay: Creating a Payee

Enter the payee’s first and last name.
Enter their street address and city.

Select the state from the drop-down.
Enter their zip code, phone number, mobile number and email address.

Click the Add button when you are finished.
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Bill Pay
Editing a Payee

You can make changes to an existing payee at any time. This is especially
beneficial if a payee’s account number or contact information changes.

% ‘Watropoltan Sower DSt MO, *
Pay From Amount Deliver By
= $

Available Balance: $43.28

Activity Reminders AutoPay

John Doe
f First and Last Name \
John Doe
Nickname
Person
Category
Q Delete ”
John Doe Uncategorized v

About adding categories
9_ Address 1
1 Main Street

Address 2

city
Anywhere

State
D v

ZIP Code
62220

Phone Number
555 555 - | 5555

Mobile Number (Optional)

Email Address  (Optional)

- J

3 (| Save Changes ] Cancel
| —

Click the Payment Center tab.
1. Select a payee.
2. Make the necessary changes.

3. C(lick the Save Changes button when are you finished making changes.

Bill Pay: Editing a Payee
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Bill Pay

Deleting a Payee

If a payee is no longer needed, you can permanently delete them. This does not
erase data from an existing payment using that payee.

L A\

Pay From Amount Detvr 8y
5 $

Available Balance: $43.28

Activity ~ Reminders  AutoPay

John Doe

First and Last Name

John Doe
Nickname

Porson

Category

John Doe.
About adding categories

Address 1
1 Main Street

Address 2

City
Anywhere

State
D v

2ZIP Code
62220

Phone Number
555 555 - | 5555

Mobile Number (Optional)

Email Address (Optional)

Save Changes | Cancel

Delete John Doe from Bill Payment Service?

Are you sure you want to delete John Doe from Bill Payment Service
?

Click the Payment Center tab.

1. Select a payee.
2. Click the “Delete” link.

3. C(lick the Delete button to permanently delete your payee.

Bill Pay: Deleting a Payee
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eBills
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You can go paperless and receive your bills electronically within our bill pay

system. Major credit card companies, automotive finance companies and utility
companies are preloaded in our system, and these present billers can be set up
as an eBill.

Tederat .
" Eiectno Eodoral Eloctie 23458 =l s
“ -

Actvity

Get Your Bills Here

Reminders

Know when the bill is due and how2

going to multiple websites.Ws
your bill s due. eBills arg
anytme.

Rush Dsyment

AutoPay

6. and you can cancel them

Have your bills delivered here, safely and securely.

Up o 2 bills can be aiuerad here. Compiate the informatien for ach bille you want 1o racaive e-5ils from snd sk Add. When
youree finshea, cick Submit 1o request & bils from the selected bilers.

Available Bills.

|23 comcast cable communications

Comeast Cable
Communications

NW Natural
=213

to Submit

) Bank of America
Credit Card

Incuce ot
Numoer:™
D3 roz e

1

Account Number Comczst Cable
Communicaticns =046

n Terms of Use
Service Name snd Your bill will be delivered here and will continue to be

Joe Customer

SPOKANE, WA 99208 -

Address Crence sent in the mail. You can cancel at any time.

123 Anywhere St I have read and agree to the biller's Terms &

o0 Thank you for signing up to receive your Comeast bill
online. Paper bills will be discontinued within one-two

lling questicas? Call us.

sy

I agree that you may share my email 2cdress with the selected billers, 20 they

may send me email about their services.

Click the Payment Center tab.

1.

Click on the

4

Request eBllis

icon or “eBills” link.

2. Click the Add button for each biller you would like to add to eBills.

3.

Click the Submit button when you are finished.

Bill Pay: eBills
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Bill Pay

Schedule Payments

It is easy to pay your bills once you set up payees. When you click on the
Payments tab, you will see all of the payees you have established so far. To pay
a bill, simply find your payee and fill out the payment information beside their
name.

N Steven x
Details
ay From Amount Deliver By
*5254 [~] $ el
Available Balance: $43.28
Activity Reminders AutoPay

Review Payments

A Steven
Pay From °5254 cHECK T

Amount $100

Memo

Printed on Check 9

Payment Total $1.00 ‘ Submit Payments. ’Make Changes Cancel

Click the Payment Center tab.
1. Use the drop-down and select an account to withdraw from.

2. Enter the amount of your bill and use the calendar feature to select the
payment due date.

Click the Send Money button.
Review the payment information.

Click the Submit Payments button when you are finished.

Bill Pay: Schedule Payments
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Bill Pay

Automatic Payments

Our Automatic Payments feature keeps you ahead of your repeating payments.
Setting up an automatic payment takes only a few moments and saves you time
by not having to reenter a payment each time it is due.

N Steven x
‘ Details

Pay From Amount Deliver By

*5254 = $

Available Balance: $43.28
Activity Reminders AutoPay 1

Never Miss a Payment

Avoid the hassles of missing payments or scheduling them one at a time. Pay a set amount on a regular schedule. Your
payments are automatically scheduled as soon as the previous one is delivered.

Set Up AutoPay 2

Click the Payment Center tab.
1. Click the “AutoPay” link
2. Click the "Set Up AutoPay” link.

Bill Pay: Automatic Payments
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Pay From
*5254

(Amount
$

5@

First Delivery Date

i

\Numen’c date starting with the month

Frequency
Select a frequency

o

Duration
Select a Duration

Email Notifications

Email Address
test@test.com

Email me when my payment is pending
(C) Email me when the payment has been sent

(| Start Sending Payments D—@

Use the drop-down and select an account to withdraw from.

Enter the amount of your bill and use the calendar feature to select the

Check the appropriate boxes indicating when you would like to be notified.

4.
payment due date.
5. Use the drop-down to select the frequency.
6. Select the duration of the payments using the drop-down.
7. Enter your email address.
8.
o.

Bill Pay: Automatic Payments

Click the Start Making Payments button when you are finished.
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Bill Pay

Editing Pending Payments

You can change a payment even after you schedule it. This convenient feature
gives you the freedom to change the way you make your payments.

w Pending Payments

<«

All Pay From Accounts

Steven 4 $1.00 10-13-17
Processing

Steven $1.00 10-16-17
{)-Changs)| Cancel

Total $2.00

Change Payment

@  Steven Confirmation MSLCF-RXPR1 cHeek 55

Pay From

*5254 [=]

Available Balance: $43.28

E!

Amount
$ 1.00
Deliver By
1016/2017 [
Numeric date starting with the month

Memo
Printed on Check.

3 ‘ Save Changes. ’Dan'n Save Changes Cancel Payment

Click the Payment Center tab and locate the Pending Payments box.
1. Click the “Change” link.
2. Make the necessary changes.

3. C(lick the Save Changes button when you are finished making changes.

Note: There is a limited amount of time to edit a payment. If a
pending payment does not show the option to make changes, you
will be unable to edit the payment.

Bill Pay: Editing Pending Payments
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Bill Pay

Cancel Pending Payments

You can cancel a payment even after you schedule it. This convenient feature
gives you the freedom to change the way you make your payments.

w Pending Payments
All Pay From Accounts v
Steven { $1.00 10-13-17
Processing
Steven $1.00 10-16-17
Change (Cancel)
Total $2.00
Cancel Payment
I8 —
[ ] Pay From cHECK T

Amount $1.00 DELVERBY

Withdraw On When Check Cashed

Confirmation MSLCF-RXPR1

Cancel Payment | ) Do Not Cancel Payment  Change Payment

Click the Payment Center tab and locate the Pending Payments box.
1. Click the “Cancel” link if you do not wish to process the payment.

2. C(lick the Cancel Payment button to permanently delete your payment.

Note: There is a limited amount of time cancel a payment. If a
pending payment does not show the option to cancel the payment,
you will be unable to cancel the payment.

Bill Pay: Cancel Pending Payments
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Viewing Transaction Details

Single Transaction
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You can view the details of a single transaction within the Recent Payments panel

on the Payment Center page.

w Recent Payments

All Pay From Accounts

2
O
=

|

Steven Canceled) 10-16-17
Steven Canceled | 10-16-17
Steven 10-6-17
Total $1.00
View Activity
Canceled

Payment canceled Oct 11, 2017.

[ %]

Payment Detail

Pay From
Amount $1.00

Confirmation MSLCF-RXPR1

Withdraw On  When Check Cashed

CHECK Tt

DELIVER BY

Click the Payment Center tab and locate the Recent Payments box.

1. Click the status of the payment.

2. View payment details.

3. (Optional) Click the “Print” link to print payment details.

Bill Pay: Viewing Transaction Details
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Multiple Transactions

You can view all of your previous transactions or transactions sent to a specific
payee from the Payment Center page.

w Recent Payments Sort
All Pay From Accounts :
Steven Canceled 10-16-17
Steven Canceled 10-16-17
Steven $1.00 10-6-17
Total $1.00
) View Activity
N Test User x
" Details
Pay From Amount Deliver By
Available Balance: $43.28
Activity Reminders AutoPay
Recent Payments Pending Payments
None 10-16-17 $1.00
More Activity

Click the Payment Center tab and locate the Recent Payments box.

1. You can view all previous payments or payments that are sent only to a
specific payee.

a. Click the "View Activity” link under the Recent Payments panel to view
all payments.

b. Click the “Activity” link then the “More Activity” link under a specific
payee to view all payments sent to that payee.

Bill Pay: Viewing Transaction Details
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Activity

Reminders
Reminders help you track when a billis due.

Payments

(Date Range
Past 12 months Oct 11, 2016 and future [=]

Filter By

\Recipiem Name s TestUser ¢

E Showing Test User payments. Clear Filter

Showing 1 - 1 of 1 payments Q rage

(( withdrawon Description v Category ~ Amount v DeliverBy v Status )
When Check  Test User $1.00 10-16-17 Pending
Cashed Cim # MBLNN-7LZ6K
Total $1.00 Pending, Processing, and Delivered
payments only, including any fees

Showing 1 - 1 of 1 payments page [

6 Download Payment List | ) Print

2. View your reminders set for this transaction.
3. Use the filters to help locate a specific transaction.

4. Click the icon next to the Created, Status, Transaction Type, Account or
Amount columns to sort transactions.

5. Click the o icon to view details of a specific transaction.

6. Click the Download Payment List button to keep a documented list of your
transactions

Bill Pay: Viewing Transaction Details
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Bill Pay

Creating a Reminder

Setting up a reminder within your online bill pay can help you make sure all
of your bills get paid on time. You can set up reminders to let you know when
an eBill is available, a recurring payment processes or when a transaction is
scheduled. You can also choose if you want to receive your alerts by email or

mobile.
N Test User x
‘ Details
Pay From Amount Deliver By
$
Available Balance: $43.28
Activity AutoPay
1 x

Know When Payments Are Due

track the status of the payment.

Set Up Reminders 2

Reminders alert you when your payments are due. They appear in Payment Center. You can also get email reminders to

Click the Payment Center tab.
1. Click the “Reminders” link.
2. C(lick the “Set Up Reminders” link.

Bill Pay: Creating a Reminder
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Manage Reminders for Test User

(Typical Due Date

Numeric date starting with the month

Typical Amount Due

$
o

(B

ill Received

<>

Select a frequency

(Remind Me in Advance

<

Select From List

-

@mail Address

test@test.com

(T Email me when my payment is due.

\’t‘ Email me if not paid by the due date.

() Email me when the payment has been sent.

‘ Send Reminders ‘ Cancel

Use the calendar feature to select the typical due date and the amount due.

Use the "“Bill Received” drop-down and select the frequency of the bill.

Use the drop-down and choose when to receive a notification.

Enter your email address.

Check the appropriate boxes indicating when you would like to be notified.

Click the Send Reminders button when you are finished.

Bill Pay: Creating a Reminder
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Bill Pay

Managing Reminders

You can manage which reminders you would like sent to your email.

x
fvd
Details
Pay From Amount Deliver By

& $

Available Balance: $43.28

Activity AutoPay
Payment Center Reminders Email Reminders
Reminders appear 3 days before the payment is due. You're getting email reminders when the payment:

Frequency « Is due.

Monthly Manage Email Reminders

Typical Amount
$1.00

Change Reminders

Stop Reminders

Manage Email Reminders for

Email Address

test@test.com

Email me when my payment is due.
[Z) Email me when the payment has been sent.
[~) Email me if not paid by the due date.

Cancel

Click the Payment Center tab.
1. Click the “"Reminders” link.
2. C(lick the “Manage Email Reminders” link.
3. Make the necessary changes.
4

. Click the Save Changes button when you are finished making changes.

Bill Pay: Managing Reminders
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Editing Reminders
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If details to a payment change, you can make updates to your existing reminders
to ensure all payments are paid on time.

[ 2]

Pay From

Available Balance: $43.28

Details

Activity

Payment Center Reminders

Reminders appear 3 days before the payment is due.

Frequency

Monthly

Reminders

Email Reminders
You're getting email reminders when the payment:

«Is due.

Manage Email Reminders

x
Deliver By
AutoPay
X

Typical Amount
$1.00

Stop Reminders

(Change Reminders 2

o

Manage Reminders for

Qplcal Due Date

10/18/2017

Numeric date starting with the month

Typical Amount Due
$ 1.00

Bill Received
Monthly N

Remind Me in Advance
03 days v
Email Address

test@test.com

Email me when my payment is due.

©) Email me when the payment has been sent.

( Email me if not paid by the due date.

Save Changes |) Cancel

Click the Payment Center tab.

1. Click the “Reminders” link.

. Click the “Change Reminders” link.

2
3. Make the necessary changes.
4

. Click the Save Changes button when you are finished making changes.

Bill Pay: Editing Reminders
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Bill Pay

Deleting Reminders

You can remove an existing reminder if it is no longer needed.

Details
Pay From

Available Balance: $43.28

Payment Center Reminders
Reminders appear 3 days before the payment is due.
Frequency
Monthly
Typical Amount
$1.00

Change Reminders

Stop Reminders 2

Amount Deliver By

$

Activity Reminders AutoPay

Email Reminders
You're getting email reminders when the payment:

« Is due.

Manage Email Reminders

Stop Reminder for

Dismiss in the Reminders section.

Upcoming Due Date Oct 18, 2017
Typical Amount $1.00
Frequency Monthly
Lead Time 03 days
Email Alerts <7

All instances of the reminder for will be stopped. To stop only the current reminder, select

oop Remnier

Click the Payment Center tab.
1. Click the “Reminders” link.
2. Click the “Stop Reminders” link.

3. Click the Stop Reminder button when you are finished making changes.

Bill Pay: Deleting Reminders
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Bill Pay

Editing Account Name

Within the Account tab, you can edit an account nickname at anytime.

Manage Accounts

Account -~ Account Number ES Available Balance - Used for ...

7B, NADBA $0.00 Bill Pay only

Move Payments (Change Name ) Delete Account

ZB, NA DBA $0.00 Bill Pay only

Change Name | Delete Account

q [z8, NA DBA ) e $0.00 Bill Pay only

3 Cancel

Click the Accounts tab.
1. Click the “Change Name” link.
2. Make the necessary changes.

3. Click the “Save” link when you are finished making changes.

Bill Pay: Editing Account Name
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Bill Pay

Deleting an Account

If an account is no longer needed or you have a new account, you can easily
delete the account, but it does not erase data from an existing payment using this

account.

Manage Accounts
Account ~ Account Number N Available Balance N Used for ...
7B, NADBA $0.00 Bill Pay only

Delete Account

Move Payments | Change Name

ZB, NA DBA $0.00 Bill Pay only

Change Name | Delete Account

Are you sure you want to delete ZB, NA DBA

If you have any pending transactions from this account, including any that are scheduled automatically, they
will be canceled. Email reminders you've set up for this account will also be canceled.

//;\ This action cannot be undone.

9—([ Delete Account D Do Not Delete Account |

Click the Accounts tab.
1. Click the “Delete Account” link.

2. Click the Delete Account button to permanently remove an account.

Bill Pay: Deleting an Account
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